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Job description 

HCM Product Owner


	Department 
	Strategy & Transformation

	Service 
	Digital Services

	Grade
	M

	Reports to
	Head of myOracle

	Responsible for 
	Deputy product owner (Finance & accounting), Senior product 
developer (HCM), Product developers, Functional developers

	Job reference
	10717



	Job Purpose 

	
As a Product Owner for the myOracle Service, this role will be responsible for driving 
innovation and assuring the myOracle solution, having an expert understanding of your 
Oracle Cloud Application. The Product Owner will also have an excellent knowledge of 
industry modern best practice, to ensure high quality business solutions.

The role will act as the lead authority for their product within the organisation and be the 
key advisor to business colleagues at all levels, as well as working collaboratively with 
support partners to meet key deliverables. This requires an ability to effectively 
communicate business, functional, technical and change impact information across 
multiple stakeholders.

As Product Owner, you will be responsible for driving innovation and ongoing benefits 
realisation for their product across people and budget business processes and ensuring 
alignment to the Oracle Cloud application roadmap and strategic design principles.


	Context 

	
Norfolk County Council's myOracle service, encompassing its core HR and Finance 
systems, serves as the digital backbone of corporate operations. It enables over 20,000 
staff (including traded customers), supports strategic supplier contracts, and empowers 
Norfolk residents in managing essential finance and people processes.

Built on an integrated Oracle Cloud architecture, myOracle is a catalyst for 
organisational transformation and innovation. Through automated quarterly updates, it 
continuously introduces new functionality—enhanced by emerging technologies such as 
AI-driven automation, intelligent analytics, and adaptive workflows.

These capabilities drive greater agility, operational excellence, and data-informed 
decision-making, making the service a key enabler of Norfolk County Council’s 
transformation programmes and wider performance ambitions.




	Accountabilities 

	Ownership of the allocated myOracle Product and leading innovation and development of the product to support the organisational operational and strategic requirements.

	Leading the design of the system, business processes and change interventions for their 
defined area in order to deliver a solution on time within budget that will support 
operational and statutory requirements, analytics and data requirements as well as 
supporting the ongoing delivery of benefits and savings to the organisation.

	Engaging with and managing close stakeholder relationships for their defined area to 
ensure full understanding of business requirements and buy-in from key stakeholders to 
contribute to the success of the myOracle programme.

	Managing supplier relationships (for example a support partner) in configuration and 
implementation of their defined area to deliver an ongoing working system and business 
process led solution.

	Delivering ongoing testing of the functionality, data quality, and analytics solutions in 
order to ensure the ongoing working solution for the live system.

	Managing business analyst/s and subject matter experts appointed to the team for their 
defined area, making optimal use of their expertise and skills in order to develop an 
ongoing working solution and continuous benefits delivery.

	Leading the implementation of new features and functionality within your defined area in 
order to release the solution into production service and business operational use.

	Consideration of data and analytics requirements as part of the design for the business 
and collaborate with Insight & Analytics team on definition for delivery.




	Person Specification


	Qualifications:

	Essential
	Desirable

	Level 3 qualification or equivalent experience in a relevant field.
	Relevant qualification in IT or computer literacy to Degree level qualification or equivalent experience in a relevant field.


	
	Hold membership of appropriate professional body e.g. Institute of Management, relevant programme management Body.


	Knowledge/Experience:

	Essential 
	Desirable 

	Successful track record of working with relevant professional 
field in ERP Systems.

	Experience of working in a political organisation.

	Skills:

	Essential
	Desirable

	Tenacity, with high levels of resilience and determination, when challenging existing ways of doing things.

	

	Ability to establish themselves quickly and effectively and to fully assess and act on what is required.

	

	Creativity and imagination in seeing new approaches, painting the vision, overcoming obstacles to achieve ambitious goals.
	

	A solid understanding of how people experience change and change processes.

	

	Business acumen and understanding of organisational issues and challenges.

	

	Flexible and adaptable; able to work in ambiguous situations, with the agility to react/adapt quickly.

	

	Able to work collaboratively with and through others, whilst driving forward change.

	

	Organised with a natural inclination for planning strategy and tactics.

	

	Problem solving and root cause identification skills.

	

	Forward- looking with a systems-thinking or holistic approach.

	

	Exceptional written and verbal communication skills, with the ability to clearly articulate messages to a variety of audiences.

	

	Excellent active listening skills.

	

	Ability to influence others and move towards a common vision or goal.

	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
In special circumstances such as business continuity situations or major out of hours work it is expected that the post holder takes the lead responsibility within reason.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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