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Job description 

[bookmark: Text1]Commissioning and Service Development Manager

	Department 
	Children’s Services

	Service 
	Integrated Commissioning – Specialist & Complex

	Grade
	Scale L

	Reports to
	Strategic Commissioner – Specialist Support

	Responsible for 
	N/A – no line management responsibilities 

	Job reference
	



	Job Purpose 

	To manage and lead a range of commissioning and service development projects on behalf of the Head of Children’s Integrated Commissioning and the Strategic Commissioner, so that commissioned provision is integrated with service development, provides value for money and is demonstrably contributing to improved outcomes and impact for children, young people and families. 

The focus of this role will be to work with other stakeholders to produce regional frameworks to joint timelines. You will support senior managers across the department to make use of data and evidence to inform departmental priorities for service development, working collaboratively with commissioning and operational colleagues, service users and providers to address service development priorities. 
   
To manage commissioning activity to ensure it is compliant with the department’s objectives and priorities and is supported by effective performance management.


	Context 

	The post holder will undertake commissioning activity within a department that includes specialist support and local services for children, young people and families.

The post holder will focus on the commissioning and service development of a cross-regional framework. 

The post holder will be expected to work in an integrated way with commissioning colleagues across education, health and social care, as well as build effective relationships with commissioned providers and seek service user engagement to shape service development.  

The post holder will also be expected to work in an integrated way with the Children’s Services operational teams operating across six localities.  




	Accountabilities 

	To manage the identification, development and delivery of integrated commissioning activity that can demonstrate consistent success in meeting the needs of children, young people and families. 


	To work with commissioners, providers and service users to manage performance through the proportionate capturing, evaluating and reporting of data, quality assurance and working with providers to resolve any issues arising.


	To act as the specialist lead for the commissioning and service development of provision related to (one of): 
· Younger children
· Adolescents
· Alternatives to Care
· Sufficiency (LAC and Care leaver placements)


	To undertake research and analyses, including needs analysis and resource mapping to understand projected needs and service gaps to inform and determine the development of commissioning projects and service development, working with Children’s Services commissioners and operational colleagues.    


	To contribute to relevant strategic partnerships and working with other commissioning bodies, to build successful integrated commissioning responses to the benefit of service users. 


	To manage effective relationships with providers and external stakeholders including the voluntary and community sector, to influence service delivery and to develop capacity to respond effectively to identified needs and priorities.


	To enable and support the involvement of children, young people and their families in the development and commissioning of resources and support to meet needs.


	To maintain effective financial control and evaluate commissioned services to ensure they are delivered within budget, contributing to any relevant opportunities to secure external funding and resources.


	To ensure commissioning projects are progressed through effective and proportionate project management, including clear governance and reporting mechanisms, stakeholder engagement and communication and effective management of risks. 


	To engage and work closely with procurement colleagues, health & safety and other corporate functions to ensure commissioning projects are properly supported and enabled to successfully deliver provision.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Knowledge of safeguarding and relevant legislation applicable to Children’s Services and the area of specialism.	

Skills in handling and analysing data to provide accurate and relevant performance reporting. 	

Ability to scrutinise and challenge in
a constructive way	

To be solution-focussed		

Experience of evaluating, monitoring 
and developing the quality of commissioned services. 

Excellent communication skills, with ability to convey complex information both written and orally in a clear, concise and accessible manner to a range of audiences.

Ability to work effectively with service users, providers and stakeholders to co-produce services. 

Understanding of and commitment to addressing equality and diversity issues affecting the operation and delivery of commissioned services.

Evidence of the ability to utilise management information and technology to assist in achieving goals, and deliver business-like commissioning. 

Knowledge of statutory SEND Code of Practice
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ü


ü



ü

ü


ü




ü


ü



ü
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Strong track record of developing effective relationships through partnership working, across organisational and professional boundaries.

Experience of relevant front-line practice with children young people and families.

Experience to ensure credibility when representing the Council with service users, commissioned providers and in-house operational staff.

Experience of successful budget management, monitoring and control and delivering value for money services.

Experience of effective project management and a track record of developing commissioning and service development that is high quality and securing positive outcomes and impact. 

Experience of contributing to service transformation projects 

Experience of successfully securing external funding and resources for projects.
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ü
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ü
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Education to Degree level and/or equivalent professional qualification (e.g. in social care, health, education, psychology), and/or evidence of relevant management experience

Evidence of continued professional, managerial and personal development. 	

Relevant professional qualification e.g.  social care, health, education or youth work 

Hold membership of appropriate professional body 

Project management Qualification 

	ü




ü

	







ü


ü

ü




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.

The post holder will be required to travel as part of their duties.

The post holder may be required to work out of hours.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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