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Assistant Trails Maintenance Officer

	Department 
	CES

	Service 
	Environment

	Grade
	F

	Reports to
	Placemaking Team Leader  

	Responsible for 
	N/A 

	Job reference
	10697



	Job Purpose 

	This post reports to the Placemaking Team Leader and is responsible for supporting Trails Maintenance Officers to deliver small scale capital works for the improvement and maintenance of the Norfolk Trails network. The postholder will support the officers in the day-to-day management of the promoted network of walking, cycling and horse-riding routes and associated circular routes. The postholder will act as an ambassador for Norfolk Trails and Norfolk County Council, demonstrating high standards of customer service and public engagement at all times. You will develop and maintain effective working relationships with members of the public, including landowners, land managers, business owners and visitors. 

You will work with the Team Leader to develop and implement a maintenance and management programme to ensure Norfolk County Council discharges its statutory duties effectively and in line with the Strategic Long-Distance Paths plan. Under direction from the Team Leader, this post will also support delivery of the Norfolk Access Improvement Plan (NAIP). Working with the Officer, you will also provide advice on aspects of Public Access to the countryside when requested. The postholder will support team members to recruit and coordinate volunteers to assist in the audit, maintenance and enhancement of Norfolk Trails, and the delivery of the Countryside Walks and Spaces Initiative. 

Trails have the potential to deliver powerful benefits to communities and should provide people of every age, ability, socioeconomic background and cultural identity with a safe and inexpensive space for recreation, commuting and access to nature. You will support the Team to consider and improve equity of access to/inclusivity across the Norfolk Trails network. 
 
Working closely with Trails Officers, key responsibilities include: 
· Assisting Officers in delivering effective protection of the public rights to use the Norfolk Trails network, including supporting statutory enforcement. 
· Assisting Officers in delivering capital maintenance and improvement work on Norfolk Trails routes. 
· Assisting Officers in proactive audits of the Norfolk Trails and reporting defects in a consistent and timely manner. 
· Assisting Officers in producing an annual maintenance and improvement programme with indicative costings, delivering against priorities as set out by the Team Leader. 
· Acting as an ambassador for Norfolk Trails and Norfolk County Council 
· Attending relevant meetings and workshops to support the aims and objectives of Norfolk Trails 
· Supporting the Communications Officers in preparation of updates and promotional content 


	Context 

	The Norfolk Trails are a 1,425-mile network of promoted walking, cycling and horse-riding routes which connect communities and provide high-quality access to Norfolk’s diverse landscapes, wildlife and heritage. This position based in the Protected Landscapes Team, which also hosts the Peddars Way and Norfolk Coast Path National Trail, Norfolk Coast Partnership (responsible for management of the Norfolk Coast National Landscape) and the Wash and North Norfolk Marine Partnership (responsible for management of the Marine Protected Area network). 




	Accountabilities 


	Assist Trail Maintenance Officers to conduct maintenance and capital improvement work on the Norfolk Trails network, applying health and safety policies, systems and procedures so that risks are identified, and appropriate measures put in place. 


	Assist Trails Officers to develop an annual maintenance and improvement programme with the budget and staff resources available and support production of reports on progress and spend as directed.  


	Assist Trails Officers to develop and implement projects which deliver effective management of Strategic Long-Distance Routes and associated Parish Paths and circular routes. 


	Assist Trails Officers to prepare reports for inclusion in the Norfolk Trails Team Leader’s annual report for submission to a range of audiences including: The Norfolk Trails Partnership and Norfolk Local Access Forum 


	Support delivery of the Norfolk Access Improvement Plan (NAIP) as directed by Trails Officers and the Team Leader 


	Support Trails Officers to prepare project documents, briefs and help procure works and services. 


	Support the Placemaking Team to recruit/coordinate volunteers and work closely with communities and landowners to support the monitoring and maintenance of Strategic Long-Distance Routes and associated Parish Paths and circular routes. 


	Act as an ambassador for the Norfolk Trails, encouraging an understanding of the countryside and how to enjoy it responsibly. 


	Support the Lead Project Officer to provide professional advice on behalf of Norfolk County Council, and input to responses to statutory consultations. 





	Person Specification


	Qualifications:

	Essential
	Desirable

	Educated to NVQ level 3 or equivalent.

	Qualification or equivalent experience in Countryside Management and/or project management.


	Knowledge/Experience:

	Essential 
	Desirable 

	Previous experience of working outdoors; in countryside management; and/or public rights of way management. Demonstrable basic construction skills. 

Experience in working with a range of stakeholders including members of the public.


Competent user of Microsoft Office, including Word, Excel, PowerPoint and Outlook. 

	Working knowledge of health & safety regulations and procedures including Construction Design and Management (CDM) Regulations.

Understanding of National Trails and the Coastal Access Programme.

Knowledge and understanding of local authority systems and processes. 

Experience in project management and delivery.

Understanding of Geographic Information System (GIS), mapping and Computer Aided Design (CAD)


	Skills:

	Essential
	Desirable

	Initiative and skills to develop solutions and work plans based on business demands and objectives.

Approachable, with strong communication/negotiation skills and an ability to work with people from a wide range of interests and organisations. 

Ability to prioritise effectively and organise own workload.

Able to work independently and in a team. 

	Able to perform well under pressure and without direct supervision.







	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	
This position will require regular visits to the Norfolk Trails network to conduct audit, maintenance and improvement works throughout the year. The postholder will also be required to meet stakeholders across the Norfolk Trails network which could include walking across muddy, boggy, or uneven ground during unfavourable weather conditions. The position requires occasional weekend and evening working. This position requires a driving license and willingness to drive to locations across Norfolk.  




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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