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Peer Advocacy Development Officer


	Department 
	Community and Environmental Services

	Service 
	Active Norfolk

	Grade
	F

	Reports to
	Senior Partnerships Officer – Active Norfolk

	Responsible for 
	n/a

	Job reference
	JE6011 (MO10672)



	Job Purpose 

	The Peer Advocacy Role will support us to deliver across a range of projects and programmes with the aim of creating more inclusive opportunities in Norfolk.  It will inform longer term planning, and support Active Norfolk to develop their approach towards more inclusive and accessible opportunities to be physically active.
  
We know that disabled people face significant challenges in participating, volunteering, and working in sport and physical activity for many reasons.  
  
The programme will look to address this by enhancing ways the user voice to be heard, both internally and externally. Disabled people’s experiences and voices will be an essential part of shaping and leading this programme over the next year. The role will work with the Inclusion lead at Active Norfolk to ensure that user led feedback is directed to the best place to have an impact. We are looking for a proactive and innovative person who combines professional expertise with lived experience of disability.  


	Context 

	One of 43 Active Partnerships across England, Active Norfolk seeks to improve lives through the power of physical activity and increase activity levels for those impacted the most by a range of inequalities

This post is funded by the Improve to Include project. Include to Improve aims to create more opportunities for disabled people to take part, volunteer and work in sports and activities. This programme is led by Activity Alliance and Sport for Confidence, funded by Sport England.  




	Accountabilities 

	
Draw on lived experiences to address barriers to sport and physical activity and advocate for the interests of disabled individuals when collaborating with partner organisations in the sport, health, leisure, and community sectors.  


	
Share positive experiences and promote inclusion.  


	
Directly engage with disabled people which includes having an awareness of accessibility needs and adjusting communication styles with support.  


	
Develop and maintain positive and trusting relationships with team members, organisations and key partners.  


	
Promote participation in community activities, manage partner relationships, maintain accurate records, and network locally.  


	
Manage and organise time effectively to allow all necessary tasks to be completed within set timeframes. Be punctual to meetings and events. 


	
Prepare and store documents in an organised way which promotes collaborative team working.  Record information accurately and in a timely manner. 


	
Complete and keep up to date with mandatory training (both virtually and in person).  


	This role will potentially be working on projects, events or training with children and/or adults at risk, and therefore an awareness of safeguarding is necessary




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	
Ability to prioritise tasks and manage time effectively especially with competing workload demands. 

Keen to develop and learn more about the power of physical activity as a promotion tool for good health and prevention tool for ill-health.   

Understanding the barriers disabled people face when participating in sport and physical activity, volunteering and employment as a result of the pandemic and cost of living crisis.  

Ability to work within a team and problem solver.

Influencing/advocacy with stakeholders and partners


	
X



X



X



X

X
	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	
A person with lived experience of disability or long-term health condition who is willing and able to contribute their own experiences to support the development of this program  

Experience of communicating with (and influencing) varying stakeholders – participants, carers, statutory services, voluntary sector etc.   

Involved in co-produced projects/programmes where the voice of the lived experience was an integral component, or lived experience of disability.  

Has experience in finding innovative solutions to existing challenges disabled people face to being physically active.  

Working knowledge of safeguarding frameworks and good practice  

Ability to travel (with advance notice) to multiple locations as and when required primarily across Norfolk, with some potential for wider travel. 

Able to use technology such as online platforms using the Microsoft 365 suite including Microsoft Teams; Excel Spreadsheets, One Drive, Share Point, Outlook, Calendar, Microsoft Word etc.    
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X










X

	Qualifications
	Mandatory (ü)
	Indicative (ü)

	None specifically needed. 






	
	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
Flexible home and location based working for the duration.

This role will require a DBS check




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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