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Job Description and Person Specification
 




Music Service: Strategic Hub Development Manager

	Department 
	Children’s Services

	Service 
	Integrated Commissioning: Music Service

	Grade
	L

	Reports to
	Head of Service

	Responsible for 
	Instrumental Music Teachers, Instrument and Music Coordinator, Instrument Repair Technician



	Job Purpose 

Under the direction of the Head of Service:
· To lead the development of Norfolk & Suffolk Music Hub ensuring the aims and objectives of The National Plan for Music Education are delivered.

· To enhance, develop and form partnerships to enable the Hub to further evolve for the benefit of the Children and Young People of Norfolk & Suffolk.

· To directly line manage 10 FTE Music Tutors working in schools across the county and the Instrument and Events Coordinators.

· To oversee and evaluate Hub Partner Delivery and be the overall point of contact for the Norfolk & Suffolk Music Hub.

To raise aspirations, create confidence and provide opportunity for all Children and Young People throughout the region.


	Overview/Context

	The Music Service supports schools to deliver high quality teaching and learning by offering a wide range of services and products. 

At a strategic level, Norfolk County Council will also be the lead organisation for Norfolk & Suffolk Music Hub from 01 September 2024, funded by the DfE and administered by Arts Council England. 

The Hub brings together various partners from across the county and beyond, creating a wide range of opportunities for all children and young people to become involved with Music making across the region.




	Principal Accountabilities 

	To establish excellent relationships with both existing and new partners through effective communication, strong leadership and contribution to the overall strategic vision of the Hub.


	To directly line manage 10 FTE Music Tutors and the Instrument and Events coordinators through robust quality assurance, monitoring of absence, target setting, report monitoring, support, training ideas and advice.


	To establish networks in localities by sitting on steering groups, identifying key individuals and creating Music Forums to shape programmes in localities that respond to local need and fit within the overall Norfolk and Suffolk Music Hub strategic plan.


	To work effectively with stakeholders to build relationships, find common solutions, develop clear working objectives and to establish a clear vision, ethos and direction for the Hub in the changing financial climate.


	To take overall responsibility for any Hub Tenders or Frameworks and collate funding requests, including the administering of the Hub programme of activity. This will also include the maintaining and developing any Hub advisory group activity and taking the lead on these meetings to feedback to the Hub Executive Board.


	To work with Business Support, Area Managers and the Head of Service to help ensure that budget allocations to schools and providers are managed accurately and effectively and we are meeting the conditions of our funding agreement.


	To work with the Head of Music Service to develop new creative programmes for Norfolk and Suffolk Music Hub including devising programme content, engaging partners and ideas for delivery.


	To assist with annual Data Returns for Arts Council England and produce Board Papers for dissemination at Hub Executive meetings: this work includes preparation of Board reports and Agenda’s, writing and distribution of minutes, attendance at meetings and report writing. Working with the Head of Service to contribute to the Local Plan for Music Education ensuring that this meets the priorities and objectives of the Hub and help shape future plans for music education in the area.


	To attend events as required e.g. concerts, cluster meetings, conferences, parent’s evenings etc. as a senior representative of the Music Service and to act as a host for large scale events with a willingness to publicly speak to large groups of people including the possibility of presenting at a National level as required.


	To project manage any Hub Events e.g. conferences, large-scale performances, concerts and training and collate details of any music making opportunities happening in Norfolk or Suffolk for children and young people.


	To ensure that all Hub Activity meets the standards associated with internal as well as external (Arts Council England) monitoring by following a robust quality assurance programme and thoroughly evaluating all Hub activity. Keeping up to date with all National Initiatives, developments in music education and governmental guidance in relation to the wider cultural offer.


	To develop and implement strategies to improve the access and inclusivity of music making opportunities, particularly in those hard-to-reach communities and vulnerable groups by leading on the realisation of our Inclusion strategy.


	Accountability for safeguarding and promoting the welfare of children and young people who come into contact with Music Hub activities.


	To act as an Ambassador for the Music Hub and attend workshops and performances as and when reasonably required
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Person specification

	Qualifications

	Essential

Degree in Music/Arts or significant experience of working at Senior Management Level within a similar Music or Arts environment 

Evidence of recent professional development

	Desirable

Diploma or evidence of advanced training within an Arts discipline

Management qualification

CIM Diploma or Certificate in Events Management
    

	Knowledge/Experience

	Essential 

Expertise in effectively managing and motivating teams to achieve substantial service improvements

Experience of events organization

Recent experience of leading training/INSET

Experience of line managing teams of staff including setting targets and managing performance

Experience of creating partnerships with a variety of stakeholders and engaging partners to work towards a shared vision

Experience of delivery of the Classroom Instrumental Teaching method 

	Desirable

Experience of working at a management level in a music or arts education organization

A successful track record of engagement with stakeholders and partners 

Evidence of budget management

Experience of project management

Experience of presenting at a local/national level

Experience of and a willingness to engage with social media and website development




	Aptitudes/Behaviours

	Essential 

Knowledge of current Child Protection policies and procedures

Knowledge and understanding of issues linked to social diversity, inclusion and equal opportunity

Knowledge how Music Education Hubs contribute to the overall national music education picture

Excellent communication, presentation and influencing skills

Good ICT skills

Ability to effectively contribute to and be part of a team

Willingness to undertake relevant CPD and training 

Well organised with the ability to manage workload quickly and effectively and meet deadlines

Ability to take initiative and make decisions

	Desirable

The ability to think creatively to devise and implement new programmes and projects

Ability to think strategically so that wider Hub activity can have a greater impact over the whole geographical area

Knowledge of the current offer in other Music Education Hubs and how we can share best practice both regionally and nationally










	Other Job Information 

	
The post holder must be able to travel throughout Norfolk and Suffolk and represent the Hub at events outside of the region as required.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.






General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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