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Job description 

OT Clinical Consultant – Children’ Services Integrated Commissioning 


	Department 
	Children’s Services 

	Service 
	Specialist and Complex Commissioning

	Grade
	K

	Reports to
	Strategic Commissioner Joint Commissioning 

	Responsible for 
	

	Job reference
	



	Job Purpose

	The post-holder will support the Children’s Services Joint Commissioning Team and ICES Senior Clinical Consultant in the provision of multiple performance management and business intelligence reports.
To include: 
· To support specialist clinical discussion in relation to the provision of children’s equipment in their home and at school by Norfolk County Council, NHS and NHS partner organisations (the Norfolk ICES partnership) across the county	Comment by Andy Dyer: Did we name this 'education settings' in the spec rather than schools?
· To provide county wide expert clinical knowledge in relation to children’s community equipment across nursing, occupational therapy and physiotherapy disciplines
· To provide advice on children’s education and community equipment and related matters to the equipment provider and the Norfolk ICES partnership
· To provide a single point of contact for the Children’s Services commissioning and communicate effectively in relation to clinical matters between the provider and the Norfolk ICES partnership
· To provide insight to the Norfolk Children’s Services to ensure good clinical governance and increased efficiency and savings are achieved for commissioning organisations

To support the provider and the Norfolk Children’s Services by identifying key issues that may affect the quality-of-service provision Manage projects on behalf of the Children’s Services across the county to reduce clinical risk, improve quality and efficiency and produce savings
· To have an excellent working knowledge of key operational priorities, legislation, and procedures.	Comment by Andy Dyer: These were listed in the original under principal accountabilities and remain important but document suggests 8-10 accountabilities so moved to here to ensure not lost
· To lead or support projects and service developments within Children’s Services equipment area that feed into the strategic objectives of Children’s Services. 
· To investigate complaints and respond in the statutory time frame, being competent and sensitive and identifying learning or change required as a result.


	Context 

	Children’s Services Integrated Commissiong Team Norfolk County Council (NCC) supply education and community equipment to children of Norfolk who have an assessed and eligible need. 

This is a countywide post that will work with a range of health and social care organisations to improve and develop, educate and inform, and maintain the effectiveness of Children Services Integrated Commissioning Team.

The post is funded by NCC




	Accountabilities 

	To provide support for all ICES prescribers to advise on, amongst other areas, appropriate use of equipment, catalogue range, clinical reasoning and governance and service provision. In particular in relation to all non-catalogue (special) requests/authorisation to advise on correct procedures and clinical reasoning, use of alternative products, use of legacy items, spare parts and modifications and liaison with provider technician(s).	Comment by Sarah Cubitt: Not sure what this is so want to clarify	Comment by Andy Dyer: Might just want to change all prescribers to CYP specifically. How are prescribers going to contact said person? Own email or generic inbox?	Comment by Sarah Cubitt: Thanks Andy, I will change it and will have a generic email so it can be covered when the OT os off


	To have an excellent working knowledge of key operational priorities, legislation and procedures. Monitor national/regional policies/guidance and undertake national/regional networking to provide regular reports to the provider Children’s Services and the Norfolk ICES partnership regarding best practice and key developments/risks.


	To support the development, review, update and promotion of clinical governance and prescription criteria policies and documents.


	To lead on the equipment review group process, providing ongoing review and assessment of the Norfolk children’s catalogue to ensure that it meets the needs of-local service users, provides value for money and is using up-to-date technologies.


	To arrange and hold training and demonstration days to ensure prescribing staff are aware of all standard equipment and have access to the knowledge and training necessary for them to carry out their work effectively.


	To support arranging training and demonstration days for provider staff on Norfolk catalogue and special equipment to ensure they have the appropriate competency to advise on and install equipment.


	To build and maintain strong multi-disciplinary, multi- agency and 3rd party supplier relationships.	Comment by Andy Dyer: It probably falls under this but management of out of county placements and funding for this placed in Norfolk by other authorities


	Work with commissioning and prescribing organisations to develop service initiatives around quality, effectiveness and value for money.


	To provide specialist / clinical lead advice and support to the prescribing teams, actively managing the matters relating to product choice, especially in complex cases, those involving high-cost items, or where alternatives are being sought, to ensure that the correct and most cost-effective item is sourced and supplied to meet service-users requirements.


	To develop a training and competency framework for all ICES prescribers to identify any gaps in knowledge, propose and training to meet these gaps and ensure consistency or knowledge across the ICES contract.	Comment by Andy Dyer: As above CYP rather than all?


	To oversee the work of the provider teams and ensure workflow and effective prioritisation.


	To investigate complaints and work with the provider to ensure responses are made within the statutory timeframe, identifying learning or change required as a result 


	To catalogue frequently used specialist items of equipment that have been identified through data analysis offering best value for money whilst meeting outcomes for children in Norfolk



Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Knowledge and understanding of the relevant children’s Health and Social Care legislation, policy and practice

Broad knowledge across a range of children’s Health and Social Care disciplines, such as nursing, occupational therapy, physiotherapy, paediatrics, tissue viability, moving and handling

Specialist knowledge in at least one discipline within children’s Health and Social Care, such as nursing, occupational therapy, physiotherapy, paediatrics, tissue viability, moving and handling

Knowledge and understanding of relevant children’s Health and Social Care legislation

Knowledge of current policy and practice within children’s Health and Social Care

A commitment, knowledge and understanding of Equal opportunities Policy and anti-discriminatory practice

Knowledge of case management systems

Knowledge and application of clinical governance

Knowledge of children’s education and community equipment and children’s education and community equipment services

Extensive product/market knowledge in children’s education and community equipment

Ability to challenge existing practice and take support on effecting change, developing and implementing new systems and processes

Ability to liaise effectively across multi-agencies and manage complex relationships

Ability to train large groups and deliver presentations

Excellent communication skills

Excellent analytical skills and able to work with and understand complex data and trends
	
Able to represent the NCC Children’s Services view and influence key people across children’s Health and Social Care organisations

Able to plan, manage and prioritise workloads, demonstrating good time management skills

Able to prepare and present reports and other documents

Able to work effectively under pressure

Ability to undertake project work
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Minimum of three years’ post qualification experience (within children’s Health or Social Care)

Experience of working in an advisory, supervisory or management role

	ü

	


ü	Comment by Andy Dyer: Was marked as essential


	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Diploma or degree in Nursing, Occupational Therapy or Physiotherapy

To be registered and maintaining your registration with the Health Care Profession’s Council (HCPC) or Nursing and Midwifery Council (NMC)

	ü


ü

	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	





	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.





Last reviewed on: 14 June 2024
		Approved By: Director for People
		Version number: 160
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