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Job description 

Residential Children’s Practitioner Level 2


	Department 
	Children’s Services

	Service 
	Residential Services

	Grade
	G

	Reports to
	Team Manager/ Assistant Team Manager/ Senior Children’s Practitioner

	Responsible for 
	No staff managed

	Job reference
	MJ1237 / GR0155



	Job Purpose 

	As a Residential Children’s Practitioner Level 2, you will lead on providing day-to-day care and support for children who are lnvqiving in a children’s home or other residential setting. You’ll understand the issues facing vulnerable children and young people and contribute to their care plans and risk assessments, tailoring them to each young person’s needs

You will coordinate and attend meetings relevant to the young people and compile reports to support the process. You will use your knowledge and experience to provide a mentoring role to Residential Children’s Practitioners Level 1, demonstrating good judgement and decision-making skills for day-to-day challenges. 

As well as guiding children through their daily routine, you’ll build relationships, be a good listener, organise fun activities and be someone each child can trust even when things are tough. You will be part of a team who work together to provide a safe, stable and nurturing environment and share responsibilities to create a loving, stable home environment and provide positive activities and learning experiences.  

Our Children’s Homes are registered with Ofsted and provide support for children and young people, (including some with disabilities (in our CWD homes), in line with their individual needs and care plans so you will be expected to develop and maintain good professional practice. 

You will have the opportunity to make a real difference to the lives of children and young people and help towards the bright future they deserve.


	Context 

	Children and young people have told us what matters to them most. As a result, alongside our partners, we have developed a system-wide vision and outcomes for every child in Norfolk to flourish. Our Vital Signs strategy is at the core of helping us achieve our outcomes.

The Residential Service provides 24/7 care and support for young people aged 5-18 years of age. You would be expected to provide care and support to children and young people from diverse backgrounds, often with emotional and behavioural difficulties. You will work as part of a team to create stability and support children and young people to achieve good outcomes, or as part of our peripatetic team to cover staffing gaps in any of our homes or provide specific pieces of bespoke work that might be needed, either in a residential home or as outreach work in young people’s family homes.

We believe it is vital that children are prepared and able to learn, build positive long-term relationships and receive support to enable the best possible outcomes.

The service is provided in accordance with legislation, national guidance, LSCB  
procedures and protocols, departmental quality assurance targets and timescales, and local partnership agreements.




	Accountabilities

	Safeguarding
Through all accountabilities and at all times, safeguard and promote the welfare and wellbeing of children, young people and vulnerable adults. Maintain an up-to-date knowledge of child protection and safeguarding.


	Assessment and managing risk
Manage risk and behaviours effectively. Contribute to young people’s care plans and risk assessments, including their review and implementation. Attend statutory reviews and planning meetings as required.


	Recording
Compile written reports for meetings, capturing the young person’s wishes and feelings.  Document incidents, progress, and any concerns in a timely manner and ensure that good quality written detailed records are maintained regarding the young people.  


	Multi-Agency Partnership Working
Co-ordinate and attend relevant planning meetings and reviews, providing support to the young people and contributing to reports. Actively seek the views of the young people and their families, sharing information with relevant key agencies. Work in partnership with children, families and all professionals who are involved in decision-making and planning, sharing information in a timely and accurate manner.


	Policy and Practice
Keep up to date with changes in policy and practice in residential childcare. Ensure that services are provided in accordance with departmental standards, equal opportunities standards and objectives of quality assurance, and share concerns where required. Ensure observance of and adherence to the Health and Safety at Work Act 1974 and Management of Health and Safety at Work Regulations 1999. Work in a budget-aware manner.


	Person-Centred Approach
Develop and implement individual care plans tailored to the needs of each child. Undertake direct work with children and their families both within the family home and the community.

Form effective relationships with young people and their families to ensure that a caring environment is maintained, and their emotional and physical needs are met on a day-to-day basis. Ensure that the young person’s views and wishes are sought, recorded and acted upon and undertake a keyworker role with residents when required, taking the lead on these records.


	Leadership and management
Provide mentoring for Residential Children's Practitioners Level 1. Attend planning and statutory meetings where needed.


	Operational Delivery
Take the lead on providing day-to-day care, support, and supervision to children and young people. Encourage participation in recreational and educational activities. Promote the development of self-care skills and independence. Support the educational development and achievements of children and young people. Carry out any other appropriate duties as may be required. 

For homes or services that look after children with disabilities (CWD):
Provide personal intimate care to holistically support children and young people with disabilities, which can include tasks such as washing, feeding, toileting, dressing, hoisting, administering medication. Health care tasks and duties that can be met through appropriate training and delegation of clinical procedures in line with the 2005 Royal College of Nursing.


	Learning and Development
Take responsibility for own personal development undertaking training and development opportunities as they arise in order to maintain and develop competency. Use the knowledge gained from the Level 3 NVQ qualification to develop practice and share knowledge within the team.




Person specification
	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Good listening and observational skills and an ability to analyse, advise, and act upon what is being observed.

Tenacious and creative engagement skills with children, young people and families to form effective relationships with children and act as a positive role model.

Ability to collate data and write reports to present findings and recommendations.

Ability to lead and motivate others. 

Ability to communicate clearly and appropriately at all levels. 

Ability to plan and prioritise workload.

Ability to remain calm and maintain judgement whilst under pressure, and act on own initiative.

Ability to demonstrate flexibility and initiative.

Ability to learn and develop skills through training and apply new understanding. 

Strong commitment to equality and diversity in the operation and delivery of public services.
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ü



ü


ü

ü



ü

ü


ü

ü


ü
	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of working with children and their families using a strengths-based approach.

Experience of dealing with issues facing vulnerable children and young people.

Good standard of literacy, numeracy and digital skills.

Knowledge and understanding of safeguarding policies and procedures.

Sound knowledge of child development (birth-19), and factors which impede overall development.

Understanding the signs of safety approach or willingness to undertake the training.

Understanding of childcare law.
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Good standards of educational achievement (5 GSCE passes or above or equivalent).

Obtained an NVQ Level 3 in Residential Childcare, or equivalent qualification, or training. If not already obtained, a willingness to commence the NVQ Level 3 in Residential Childcare after completing the probation period.  

Willingness to undertake relevant training courses.

	ü


ü
	







ü





	Other Job Information 

	Appointment will be subject to satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with vulnerable children. An enhanced Disclosure and Barring Service check will be undertaken every three years. 

Staff will need to be mentally and physically fit for the purpose of the work that they are to perform. All staff will have their performance and fitness to carry out their role formally appraised at least once annually in relation to Regulation 13.5 of the ‘Guide to Children’s Homes Regulations’ and will have regular supervisions with their line manager to discuss any issue they may have. 

It is also important to be aware that you will be working with complex and emotionally difficult cases. You may be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol abusing service users.  You may also encounter extreme behaviours and possibly violence from the young people you are caring for. 

The post holder will work shifts within children’s homes and may be requested to work in a home that is not their base. You must be prepared to work evenings/nights, weekends and bank holidays, sleep in the residential homes and lone work at times.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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