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Job Description and Person Specification
 




Family Group Conference (FGC) & Family Networking Advisor 

	Department
	Kinship & Family Networking Service – Family Help & High Needs

	Section/Service
	Children’s Services

	MJ Number
	0703
	GR Number
	5510

	Grade
	Scale I

	Responsible to
	Senior Advisor/Practice Consultant

	Responsible for
	No staff managed



	Role and Context 

	This is a countywide service with an FGC & Family Networking Advisor based within locality Family Help teams.

As an FGC & Family Networking Advisor in Norfolk you will need to be committed to improving outcomes for children and working positively with families to develop family-led planning.

You will develop effective working partnerships with children/young people, families and their significant others, in order to prepare and support them through the Family Group Conferencing process. 

FGC & Family Networking Advisors will be appropriately trained to facilitate Family Group Conferences and promoting and supporting the Norfolk’s Family Networking approach.

Overall Purpose of Job

To co-ordinate, deliver and promote an effective Kinship & Family Networking Service.

To support and participate in the ongoing development of the Kinship & Family Networking Service in order to deliver a service that contributes to positive outcomes for children/young people, families, agencies and the community.

To assist in fully embedding the FGC and FNM approach as a preventative and early intervention provision throughout the prevention and protection services within the Family Help & High Needs Teams


	To promote the Kinship & Family Networking Service across Children’s Services.

To contribute to the ongoing development and evaluation of the Kinship & Family Networking Service

To ensure that all planning within FGC’s and FNM’s promotes the safety and welfare of children/young people through clearly identified safety goals and partnership working with families and appropriate agencies.

To adhere to relevant statutory legislation and guidance and work within Norfolk County Council Policies and Procedures.

To deputise for the Line Manager when required.


	

	Personal Requirements

Ability to work flexibly according to the needs of the service, including evenings and weekend working where required.

You are required to travel widely throughout the county and at times outside of the county according to the needs of children and families.

You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job.

This post is subject to an enhanced DBS check.

This post is exempt from The Rehabilitation of Offenders Act (1974).




	Principal Accountabilities

	1. To attend allocation meetings and work alongside the Family Help and High Needs Teams, to ensure the family network is included in planning and decision making at the earliest opportunity

2. To arrange and have formal case discussions with professionals to determine the specific Family Network Activity as a service offer of support. 

3. To be responsible for the planning, coordination, facilitation and review of FGCs and FNMs in Norfolk, ensuring they meet the needs of individual families from a diversity of backgrounds.  This will include arranging the FGC meeting, managing dynamics and any tensions within the meeting to maximise participation and achieve the development of a family-led support/safety plan.

4. To initiate contact with children, family members and other relevant parties to outline and support them through the FGC process and Family Networking.

5. To offer Family Network coaching to professionals as and when needed. 

6. Driving the Family Network Approach within the Family Help and High Needs Teams by your presence in these teams and your ongoing communication of family networking with staff. 

7. To ensure that children and young people are appropriately safeguarded and recognise when to seek advice and support from the Line Manager when handling complex or challenging cases.

8. [bookmark: _Hlk98155403]To undertake training, attend meetings as required both within the County and regionally. 

9. To contribute to the monitoring and evaluation systems to assess the effectiveness of the Kinship & Family Networking Service. 

10. To ensure written records and reports are accurate, timely and written in a clear and jargon-free way. 

11. To adhere to the policies and procedures of Norfolk County Council.




Person specification

	Qualifications

	Essential
	Desirable

	Relevant qualification in Social Care, Health or Education at Level 2/3

Experience of Family Group Conference work, or experience of convening and chairing meetings involving children/young people, families, community members and professionals.

	An Accredited Family Group Conferencing (FGC) Co-ordinator, or Family Rights Group trained FGC co-ordinator.  

Minimum of 2 years’ experience of working with children and families within a Social Care, Health or Education setting.



	Experience

	Essential
	Desirable

	Experience of health and social care work. 

Experience of working with children and families, relating to complex case issues.

Experience of establishing effective working relationships with all levels of staff from multi-agency settings.

Experience of working in a demanding and complex environment.

Experience of effectively managing conflict and competing agendas within meetings involving families and/or professionals.

Experience of challenging others using a restorative approach.

Experience of managing own workload and priority setting.

	Experience of project development.

Experience of developing and/or applying auditing and evaluation processes.



	Skills/knowledge

	Essential
	Desirable

	Ability to work with others to identify and achieve goals.

Ability to negotiate effectively with others to achieve positive outcomes.

Ability to self-motivate and manage time effectively.

Ability to communicate clearly and appropriately at all levels to a range of audiences, both in written and verbal format.

Able to demonstrate good listening skills.

Ability to work to tight timescales.

Ability to prioritise work effectively.

Ability to work in a strengths-based way with families and professionals.

Ability to analyse information.

Ability to work under pressure and in stressful environments.

Ability to take on new concepts and be forward thinking.

Ability to work creatively and persistently to engage children/young people, families and professionals.

Ability to recognise and address safety concerns involving children/young people and families.


	Knowledge and experience of Signs of Safety approach to working with families.

Ability to plan and deliver training and presentations to a variety of audiences.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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