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Job Description and Person Specification


Youth Justice Officer

	Department 
	Children’s Services

	Service 
	Youth Justice Service

	Grade
	J

	Reports to
	Operations Manager


	JE Number
	JE0185
	GR Number
	GR0697



	Job Purpose 

	To make a significant contribution to the development of Norfolk Youth Justice Service (YJS) services to children, their families, victims and the local community. 

The Youth Justice Officer (YJO) is responsible for carrying out the case management role, in accordance with the Youth Justice Board Case Management Guidance (2010), with a primary focus on: engagement, assessment, planning, delivering interventions, public protection and management of safeguarding concerns.

The YJO will be the practitioner who has an overview of the longer-term aim of preventing offending and has responsibility for interventions, services and plans in place for the child/young person as well as monitoring how they are progressing in relation to them.


	Overview/Context

	Norfolk Youth Justice Service (YJS) purpose is to prevent children and young people from offending whilst safeguarding their welfare, protecting the public and helping restore the damage caused to the victims of their crimes.

NYJS has three operational units based in Great Yarmouth, Kings Lynn and Norwich.  



	Principal Accountabilities 

Undertake assessments of children, young people and their families (using YJB-approved assessment tools and other relevant assessment frameworks) to identify risks, needs and strengths, in order to inform statutory and voluntary interventions.

Assess the risks young people pose to themselves and the public and implement plans to manage these.

Promote the welfare needs of children and young people and take appropriate action to safeguard them, in line with local and national guidance.

Maintain an up to date working knowledge of relevant legislation, research and theory (including effective practice principles), and work in accordance with local and national procedures, guidance and standards in order to deliver a high quality service to children, young people, families, victims and local communities.

Manage a caseload (from low to high risk) and develop, contribute to, and participate in interventions to prevent offending and re-offending by children and young people and to restore the damage caused to victims, working in accordance with the principles of restorative approaches and restorative justice.

Produce written and verbal reports based on assessments to inform a wide range of audiences, including courts, referral order panels and child protection conferences.

Provide court duty services to the youth and crown courts as required, including Saturdays and Bank Holidays on a rota basis.

Act as the Youth Justice Service Panel Adviser in Referral Order panels on a rota basis.

Maintain accurate and timely records in both electronic and written format to enable performance to be monitored, evaluated and reported on.

Work within a mulit-agency Famework and actively promote and co-ordinate access to universal and specialist services for young people and their families.

Attend training events, supervision meetings and other team, formal (including Effective Practice Groups) and informal meetings as required in order to contribute to professional, service and self-development.

Assist in the planning and delivery of training events to ensure a practice perspective informs all our learning and development activities.




	Other Job Information

	The postholder will be expected to work flexibly, with a clear expectation of evening, weekend and bank holiday working.  This includes work on a rota basis to cover weekend and bank holiday court and statutory contacts cover.

The postholder will be required to travel to other work locations in and out of the county, which are not always on public transport routes, including home visits and visits to secure establishments.

The postholder will be required to work with young people who have demonstrated violent or sexually harmful behaviours towards other young people and/or adults, and who present a high risk of harm to others.




Person specification

	Essential Qualifications

Professional qualification in an allied service (e.g social work. teaching, health)

Professional Certificate in Effective Practice / Youth Justice Certificate with significant relevant experience

Demonstrable achievement of self-development through training courses

	Knowledge/Experience

	
Essential
Experience of managing a caseload of young people with emotional, behavioural or offending concerns

Experience of undertaking comprehensive assessments of children and young people, including assessments of risk and safeguarding needs

Experience of collaborate working with multidisciplinary teams and a wide range of statutory and independent partners 

Experience in risk identification and assessment 

Experience of working within a multi-agency context

Experience of designing and implementing interventions intended to change behaviours and achieve positive outcomes

Ability to undertake informed and analytical assessments of young people and to translate these into the delivery of appropriate interventions

Ability to identify public protection, safeguarding and offending risks and implement plans to manage these

Effective and creative engagement skills with children, young people and parents

Ability to translate assessments and the analysis of complex information into written reports and plans

Ability to liaise effectively and work collaboratively with colleagues and professionals in other agencies

Understanding of child and adolescent development, and the impact of transitions on young people

Knowledge of related areas of practice including Child Protection, comprehensive assessment of need, and Looked After Children

Understanding of measures and techniques required to effectively evaluate intervention programmes

Knowledge of the ChildView Youth Justice and CareFirst case management systems

Understanding of professional responsibilities in respect of safeguarding children, in line with Working Together 2013

Knowledge and understanding of relevant criminal justice and childcare legislation and theories, including effective practice and restorative justice principles

	
Desirable
Experience of lead professional role and chairing meetings

Experience of developing and delivering services in partnerships

Experience of working with families in a holistic and innovative way

Experience of working within the youth justice system

Experience of developing and delivering groupwork programmes.

Experience of working with and supporting volunteers




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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