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Job Description and Person Specification
 





Highly Specialist Speech and Language Therapist

	Department 
	Children’s Services

	Service 
	Resources, Commissioning and Partnership

	Grade
	Scale K

	Reports to
	Assistant Director Children’s Social Care - Resources

	Responsible for 
	No staff managed



	Job Purpose 

	Highly Specialist Speech and Language Therapist (SLT) working within the New Roads Service. Working with vulnerable young people who have speech, language and communication needs (SLCN), the recipients of the service will be normally aged between 10- 17 years of age.

The post holder will be based within a New Roads hub in Norfolk, providing a SLT service to the young people in contact with the other agencies and to their families, including young people in, on the edge of and leaving care and with partner agencies working with the young people.

The post involves identification at highly specialist level of the type of communication disorders found in this client group and the provision of a menu of appropriate interventions.

The post holder will work closely with staff to facilitate their communication skills with this client group. As part of this work the post holder will undertake the training of the staff and staff in partner agencies to raise awareness of the types of communication difficulties faced by young people and strategies to facilitate their communication. 

The post holder may also deliver training to the wider council network and other teams supporting the young people. 

The fact that this role is based at the New Roads hub and is ‘embedded’ into the service, offers young people proactive, flexible and easy access to communication support. The post holder should be understanding and persistent, reach out to the young person, work in settings that the young person is comfortable in, and be ready to adapt practice to suit the young person. The embedded presence of the speech and language therapist maximises the opportunity to build a trusting relationship through which intensive support can be provided.


	Overview/Context

	Norfolk’s social care model is a relationship-based, purposeful approach with social workers practicing in a trauma informed way, incorporating therapeutic approaches within their work with children and young people, their carers and families. 

Children’s Services practice vision ‘Vital Signs for Children’ is the way we
approach practice in Norfolk. We strive to work as a whole system and with
the whole family using a practice approach that is:
 
· Relationship based – working to build consistent and trusted relationships with families.
· Strengths oriented – identifying the strengths of families and building on them to create positive change.
· Outcome focused - doing whatever it takes to achieve the best outcome for children, young people and their families.
 
We believe it is vital that children are prepared and able to learn; build positive, long-term relationships and receive family-based care. This role is within the New Roads service which is a non-traditional approach to working with young people experiencing complex journeys. It combines short term residential care placements and edge of care support through a range of specialist and wrap-around services. The service aims to reduce the cycle of young people moving between multiple foster placements, or into residential care, reduced the numbers in high-cost independent placements and reduced missing episodes, arrests, and hospital admissions as well as reducing the numbers coming into care. 



	Principal & Clinical Accountabilities

Ability to identify at highly specialist level, the types of communication disorders found in vulnerable young people.

To have the overall responsibility in providing the appropriate communication programmes to the young people and the network around them.

To initiate collaboration and work closely with staff to facilitate communication skills within the identified population.

To develop and collaborate with wide stakeholder groups the communication supportive environments in accordance with standard practice including NICE guidelines.


	To design and deliver training of staff and partner agencies to raise awareness of the types of communication difficulties faced by the young people and to offer strategies to facilitate their communication.

To contribute strategically, operationally and share best practice in New Roads meetings.

A flexible approach to working hours, in line with service requirements. 

You will continue to develop skills in professional teaching, training, consultation and supervision and maintain, through active participation in internal and external CPD training and development programmes, in consultation with the postholder’s line manager.

You will participate in a range of interagency meetings to represent the team in a delegated role, offering guidance, where appropriate, ensuring that issues relating to the service are noted and brought to the attention of the management team.

You will collaborate in the integration and development of user participation, outcomes measures, and evidence-based treatment approaches in line with the wider strategy for service improvement.
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Person specification

	Essential Qualifications

SLT with relevant degree Membership of HCPC Evidence of successful completion/on-going undertaking specialist short course/ training up to master’s degree equivalent Membership of relevant Clinical Excellence network (local or national)


	Knowledge/Experience

	
Essential 

Minimum of 2 years’ experience at specialist level Relevant experience with transferable skills appropriate to the area of clinical expertise.

Experience of developing and delivering training

Experience of working and collaborating with staff in multidisciplinary/agency settings 

Proven experience to take clinical lead 

Health and Safety awareness

Proven ability to work independently

Highly developed clinical skills 

Linguistic and detailed communication analysis of disordered speech and language 

Well established knowledge of a broad range of SLT clinical assessment tools relevant to the specialist client group

In depth knowledge of a range of appropriate SLT therapeutic interventions (relevant to the client group) and an ability to compare and contrast relative benefits

In depth knowledge of the principles of clinical governance/audit

Highly developed prioritisation skills applied in the clinical setting

Knowledge of legislation and its implication for clinical practice in relation to children, young people and their families (e.g. Children Act, Leaving Care Act, youth justice, housing).

	
Desirable

RCSLT member








	Aptitudes/Behaviours

	
Essential
Evidence of well-developed clinical skills. 

Able to manage own time to prioritise work.

The ability to influence various stakeholders and have excellent verbal and written communication skills with the ability to maintain accurate electronic recording 

Demonstrable skills in communicating with young people, their parents and family members, other adults and professionals – the ‘parenting network’ 

Build, lead and manage relationships - including ability to relate to young people, their families, and other adults relevant to them.

Ability to support children and young people to raise their aspirations, whilst also supporting and challenging the team around that child/young person to hold aspirational practice.

Ability to work in a therapeutic and restorative way, utilising evidence-based models to effect change within individuals and systems

Ability to conduct evidence-based research and analyse situations and produce concise, sensitive and accurate assessments and reports.

Ability to set and maintain appropriate boundaries and accept responsibilities as a professional adult while still demonstrating respect and consideration for individual young people. 

Ability to work within NCC’s framework for confidentiality and data protection.

Ability to identify and assess factors contributing to adolescent and young adult mental health and emotional well-being and developing appropriate interventions for these. 

To lead and collaborate on the design and development of the training material, SALT packages and their delivery performance. 

Teaching skills, both in clinical setting and education centres

Ability to manage conflict and deal sensitively with stressful situations including staff and /or organisational problems, child abuse, family breakdown, serious mental ill health, and to cope with verbal abuse and to recognise and diffuse potential physical abuse from clients

Ability to work autonomously, setting appropriate vision, in accordance with professional ethics guidelines and Norfolk County Council policies

Computer skills, including Excel

Capacity to constructively engage young people and families with different ethnic/cultural backgrounds

	
Desirable
Skilled in emergency and crisis assessments.

Skill in supervising others.


	Appointment will be subject to a satisfactory enhanced disclosure and barring service check to assess the suitability of candidates to work with children or other vulnerable groups.



	Other Job Information 

	This role may on occasion require some flexible working to be fully responsive to the support needs of young people at times that are convenient to them. This work should normally fall within the provisions of NCC flexible working policies.

You are required to travel as part of your duties, working in a range of settings and to undertake home visits, visits to Children’s Homes and foster placements, some will be outside of Norfolk. You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job.

An enhanced Disclosure and Barring Service check will be undertaken every three years.

Staff will need to be mentally and physically fit for the purpose of the work that they are to perform

All staff will have their performance and fitness to carry out their role formally appraised at least once annually in relation to Regulation 13.5 of the ‘Guide to Children’s Homes Regulations’ and will have regular supervision with their line manager to discuss any issue they may have.

It is also important to be aware that you will be working with complex and emotionally difficult cases. You may be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol abusing service users.  You may also encounter extreme behaviours and possibly violence from the young people you are caring for.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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