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Job Description and Person Specification



	Position
	Family Assistant

	Department 
	Children’s Services

	Service 
	REDI (Relocation, Ethnic Diversity and Integration) Partnerships, Inclusion and Practice. 

	Grade
	G

	Reports to
	Team Manager

	Responsible for 
	n/a



	Job Purpose 

	REDI offer holistic family and educational guidance and advice to promote inclusion, wellbeing, and educational success to children, young people and their families who have migrated to Norfolk. 

We work in partnership with a range of organisations, from education and health providers to district local authorities, linking families to local services and multi-agency partners to help improve outcomes for these vulnerable children and young people. We work alongside volunteers and community organisations to strengthen links and integrate families into local areas. 

You will liaise with the professional and community networks so families can access any specialist advice and knowledge needed to support them to become self-sufficient and prevent escalation to statutory intervention from services. 

You will liaise with internal Children's Services Teams, District Council Officers, childcare and education settings (0-19) and any services and organisations offering local support to create adaptive responses to help children and families settle and thrive in Norfolk. 
You will work collaboratively with the Family Hub Programme, Family Help, the Child Advice and Duty Service (CADS), and People from Abroad Team (ASSD), to ensure the children and young people are receiving the right support from the right time. 


You will apply safeguarding principles and best practice to ensure that the ethnically diverse children and families are kept safe, understand how to keep themselves safe in particular regarding concerns of poverty, exploitation, human trafficking and abuse. 


	Overview/Context

	The Partner and Community Focus (PCF) service works across Norfolk in partnership with a range of organisations, from education and health providers to district councils and voluntary sector groups. Our aim is to develop and strengthen the support that exists for families at the earliest point, linking with local services and multi-agency partners countywide. 

Signs of Safety, Signs of Wellbeing and Signs of Success are the core foundations of our practice in Norfolk.  

We want Norfolk to be a county where every child and young person can Flourish.

This ambition is shared across the Norfolk Children and Young People Strategic Alliance. Together we have created the flourishing in Norfolk strategy to make our flourish ambition a reality.
Flourish reflects what young people have said is most important to them:
· Their family and friends
· Access to learning
· Opportunities to lead a good life
· Being understood
· Building resilience
· Respect for their individuality
· Feeling safe and secure
· Being healthy

Based on a whole family and whole system approach that is relationship based, strengths oriented, and outcome focused, our work supports children’s happiness and health, enabling them to learn and build positive long-lasting relationships that will support them to become happy and successful in their adulthood.

The service will be provided in accordance with legislation, national guidance, LSCG procedures and protocols, departmental quality assurance targets and timescales, and local partnership agreements.


	Other Job Information 

	[bookmark: _Hlk16157478]You are required to travel as part of your duties, the majority of which will involve lone working with children, young people and families in their homes and community. You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job. 

Impact of complex and emotionally difficult conversations with partners and families.

You will be required to be flexible to meet the challenging and demanding needs of the service and therefore there may be some working ‘unsocial’ hours. 

Willingness to undertake any additional training needs.




	Principal Accountabilities 

	To promote and safeguard the welfare of children, young people and families from ethnically diverse communities who have migrated to Norfolk. Signposting them to universal and specialist services whilst considering the experiences of fleeing their Country and the barriers to access, i.e., language and cultural differences.


	To manage a caseload of requests to visit and assess the needs of the family.  

	To support Borough/City/District Council with Welfare Visits to Ukrainian guests and their Hosts.


	To encourage and request the coordination of families and services to use an Early Help Assessment and plan where required. Where the aim of the Plan is to improve outcomes for children, young people and families in a timely way.


	To manage working relationships and encourage collaborative working with agencies, services who have a responsibility to ensure children and families rights and welfare is their highest priority. 


	To keep up to date on services, voluntary sector organisations who families can be signposted to access help, grants, and goods. 


	Provide advice and support to families to identify and utilise their wider support network in the home and community and where necessary support the family to use their networks and feel confident to make referrals to relevant services.  


	Share information within the Data Sharing Protocols, with appropriate agencies in order to address issues identified at the point of referral. This may also mean sharing information under relevant legislation, where safeguarding issues or criminal activity is suspected.


	Ensuring that the families have independence whilst respecting their needs and keeping their culture and identity at the centre of their family. 


	To work with interpreters and be able to use communication tools to support families where English is not their first language or learnt. 


	Equipping families to be able to have sustainability when settling in Norfolk. 

	Take responsibility for own personal development undertaking training and development opportunities as they arise in order to maintain and develop competency.


	Participate in regular supervision and team meetings as required. Engage and contribute to quality assurance activity and sharing best practice to further develop the skills and knowledge of the workforce.


	Appointment will be subject to a satisfactory enhanced disclosure and barring service check to assess the suitability of candidates to work with children or other vulnerable groups.




	[bookmark: _Hlk535317329][bookmark: _Hlk535317199]Person specification


	Qualifications

	Essential
	Desirable

	Educated to Degree Level or NVQ Level 4. 

Two years of relevant experience working with children, young people and families.  

Relevant Safeguarding Qualification or willingness to undertake this training within the first three months.

Early Help Assessment and Plan (EHAP) training or willingness to undertake this training within the first three months.

Signs of Safety Training or willingness to undertake this training within the first three months.

	Have relevant experience of managing and being responsible for a caseload of direct work with vulnerable children and families. 

Experience working with migrant communities and individuals from ethnically diverse backgrounds, including those for whom English is an additional language, demonstrating cultural sensitivity and inclusive communication practices.

	Knowledge/Experience

	Essential
	Desirable

	Experience working directly with children and families. 

Experience of working with children and families with more complex needs (i.e.mental health, disability, substance misuse.) who are hard to reach.

Sound knowledge and understanding of Safeguarding policies and procedures.

Ability to understand and demonstrate contextual safeguarding. 

Tenacious and creative engagement skills with children, young people and families leading to positive change.

Understanding of child and adolescent development, and the impact of transitions on young people.

Good knowledge of services for children and young people, provided by the department and other agencies.

Good knowledge of child development from birth to 19 and factors which impede their overall development.
Effective ICT skills and the ability to electronically record work done and its impact.

Significant experience of working with a range of agencies and services.

Experience of effectively managing conflict. 

Experience of assessment of risk.

	Experience of working alone in family homes.

Experience of working in multi-agency environments and leading meetings.

Knowledge and experience of trauma informed practice. 

Understanding of safeguarding protocols for unaccompanied children.

Experience of advocacy where children and their families are vulnerable to exploitation. 

Experience of determining level of need and if a child is at risk of becoming Children In Need under Section 17 of the Children Act 1989. 





	Aptitudes/Behaviours - all essential


	Strong commitment to equality and diversity in the operation and delivery of public services.

Work collaboratively with colleagues and professionals in other agencies.

Ability to make sound judgements under pressure and remain calm in difficult situations, applying departmental policy and procedure. 

Able to work on own initiative.

Good communication skills, communicating facts, assessments, ideas and proposals to others in an effective and persuasive manner.

Ability to offer flexible and pragmatic approaches to problem solving.

Ability to work autonomously and as part of a wider group within the service area and prioritise work effectively and efficiently to meet required deadlines.

Ability to motivate and engage children, young people and families gaining consent for plans to help them meet their agreed outcomes.

Ability to form and maintain appropriate relationships and personal boundaries with children, young people and families.

Ability to assess data and information and formulate and agree clear outcome focused family plans working with individuals and families.

Ability to write accurately and concisely with a high level of attention to detail, producing articulate analytical reports for various audiences.

Ability to reflect and learn from own behaviour and feedback, identifying impact of action on others.
 
Ability to co-ordinate, lead and chair multi-agency meetings which require tact, persuasion and sensitivity.





	Children’s Services Vital Signs Principles
· Whole System – we work in partnership to get the right support for families, regardless of organisational boundaries
· Whole Family – we think about family in the widest sense in all the work we do
· Outcome Focused – we do whatever it takes to achieve the best outcomes for families
· Strengths orientated – we identify strengths in families and build on them to create positive change
· Relationship based – we work to build consistent and trusted relationships with families




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council
We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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