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Job Description and Person Specification
 

Safeguarding Adults Team Manager

	Department
	Adult Social Services

	Section/Service
	Social Work

	Location
	Norwich

	JE Number
	JE
	GR Number
	GR

	Grade
	Scale L

	Responsible to
	Head of Service, Safeguarding

	Responsible for
	Safeguarding Adults Practice Consultants

	
Job Purpose / Role and Context


	To lead and manage a team of professionally qualified and experienced social care practitioners. 

The overall aim of the team is to provide a high-quality response to safeguarding concerns, providing advice, guidance and support to practitioners across the Adult Social Services Department (ASSD), on safeguarding casework. This will involve providing professional support and supervision to the team and keeping senior managers informed about high-risk cases or those where there could be media interest.


	Context

	The service will be provided in accordance with legislation, national guidance, departmental procedures and protocols, quality assurance targets and timescales, and local partnership arrangements.


	Other Job Information (eg any special factors or constraints)

	
Willingness and ability to travel using own vehicle.
					
Willingness to carry out relevant Management training (at NVQ Level 5 or equivalent).
					
Willingness to work in a range of settings depending on the needs of the service.										
To adhere to and apply the code of ethics of Social Work England or the Health and Care Professions Council (as relevant).			

A willingness to undertake continuous professional development.

The criteria are subject to reasonable adjustment to enable disabled candidates to fulfil the requirements of the job







	Principal Accountabilities (in order of importance)

	
To manage the department’s safeguarding activities in accordance with the safeguarding and well-being principles set out in the Care Act.

To supervise and actively manage the performance of team members, linking team goals and Performance Development Plans to departmental priorities.

To oversee the work of the team to ensure workflow and effective prioritisation.

To develop and maintain effective working relationships with managers and frontline teams, using these relationships to work collaboratively on strengthening quality and relational practice, supported by the specialist input of the safeguarding social work team.

To build and maintain strong multi-disciplinary and multi- agency relationships including with the Safeguarding Adults Board.

To monitor and seek to improve quality of practice across the department via exception reports, deep dives, quality audits and other tools, and contributing to the development and implementation of action plans to improve data quality.

To have an excellent working knowledge of key operational priorities, legislation and procedures including those of the Safeguarding Adults Board, and update safeguarding procedures as necessary.

With the Head of Service, to lead or support projects and service developments including those linked to LAS and safeguarding.

To investigate complaints and respond in the statutory time frame, being competent and sensitive and identifying/implementing learning or change required as a result.

To ensure all team members have access to the knowledge, training, and development necessary for them to carry out their work effectively and ensure they maintain their professional registration.

Ensure staff comply with our own and other agencies’ requirements regarding recording and maintaining information and data.

To oversee the safeguarding adults team budget, including staff and deliver reports about this as required.

To ensure service delivery of the team is equitable and meets the ethnic, religious, cultural and linguistic requirements of service users and carers and to challenge practice that discriminates.





Person Specification  

	Qualifications

	Essential 
Degree or diploma (or equivalent) in Social Work or Occupational Therapy.

To be registered and maintaining your registration with Social Work England or the Health and Care Professions Council (as relevant).

Commitment to undertake relevant management training including post-qualifying units.
	Desirable 
Hold relevant management qualifications (at post qualifying level, NVQ Level 5 or equivalent)

	Experience

	Essential 
Experience of managing, supervising and developing staff within a multi-disciplinary environment.

Significant experience of carrying out safeguarding duties as set out in the 
Care Act 2014

Experience of partnership working with a wide range of statutory and independent organisations.

Experience of commissioning, developing and monitoring services to achieve high quality services at best value.

	Desirable 
Experience of budget management and understanding of strategic financial planning






	Skills/knowledge

	Essential 

A minimum of three years’ post qualifying experience.

Knowledge and understanding of relevant health and social care legislation, policy and practice.

Able to communicate clearly and appropriately with members of the public, colleagues and staff in other agencies – verbally, on the telephone and in writing.

Able to build and maintain strong multi-disciplinary and multi-agency relationships including with the Safeguarding Adults Board, and able to negotiate and reach compromises in a manner which inspires confidence and respect from others, both within and outside the organisation.

Be able to assess risk and take appropriate management action.

Be able to plan and prioritise workload within the team and to determine the allocation of resources within a set budget.

Be able to demonstrate good keyboard skills with a view to using various computerised and electronic case management systems.

Be able to lead and motivate staff and to implement change in light of the changing health and social care policy environment.

Able to plan, manage, prioritise workloads, demonstrating good time management skills.

Able to chair meetings effectively.

Ability to prepare and present reports and other documents; contribute to teaching and to deliver presentations.

Able to work effectively under pressure within departmental procedures and respond effectively in a crisis.

Ability to participate effectively in recruitment and selection and identify training/development needs of team
Members.

Ability to gather qualitative and quantitative information, analyse and present results objectively.

A commitment, knowledge and understanding of equal opportunities policy and anti-discriminatory practice





The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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