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Job Description and Person Specification

Early Help Community Worker
	Department
	Children’s Services

	Section/Service
	Community & Partnerships 

	Location
	Countywide

	Grade
	Scale G

	Responsible to
	Team Manager (Community & Partnerships)



	Role and Context 

	Job Purpose
To provide support alongside community partners to children, young people, and their families through the delivery of early help support as part of Norfolk’s integrated Family Hub model.  Working collaboratively with partners and to support the development of community place-based service offer that responds to local need.

To work with local organisations and families in communities, helping them build community led provision and peer to peer support enabling more families to access locally available support at the earliest opportunity.   

Assist with identifying children, young people and families within the community that require support and initiating the most appropriate early help response, providing access to the local early help offer or initiating early help assessment and planning where required. 

Advise and support the workforce on the initiation and delivery of early help assessment and plans, sharing good practice, promoting collaboration and the coordination of team around the family approaches. 

	

	Context

	
Norfolk has a shared ambition for every child and young person to flourish. We want them to live with resourceful and resilient families in inclusive and supportive communities, to have access to high quality education and training, and the opportunities they need to thrive in adulthood. 

We are excited by the opportunity to implement the Start for Life and Family Hubs Model in Norfolk providing support to families with children 0-19 (25 with SEND) years of age.  The post will operate within Norfolk’s Family Hub network.  

We will:
· Ensure clear communications are in place so that children and families understand what services are available to them and how they access them, but also reach out to families that would benefit from support but might never proactively come to us themselves.  

· Ensure connection between services in ways that make sense for children and families, joining up pathways so that they only have to tell their story once and their service experience is smoother and more aligned.        
                              ·
· Build on our strong existing work around relationships and relational practice, extending the reach of our whole family practice across the whole range of services that are part of Family Hubs.                                  


	Other Job Information (e.g. any special factors or constraints)

	
The service is designed and managed within a locality structure and location, but from time-to-time postholders may be required to assist teams across geographical boundaries.  

You are required to travel as part of your duties, the majority of which will involve visits to families homes and education settings.   

The service is required to be flexible and responsive to the needs of children and their families. As a result, staff may be required to work flexibly outside of usual business hours.




	Principal Accountabilities

	Accountability 

	
1. Provide targeted packages of community support designed for children, young people and their families, working alongside Family Hub network partners.

2. Work with vulnerable children and young people within communities, to establish needs based on a person focused assessment and contribute to forming a robust action plan agreed with the young person and other key agencies.

3. Be a dedicated link into locality Hub arrangements, attend collaboration or equivalent meetings, maintaining a link with district community programmes and initiatives.

4. To assist children and young people, and often their families to take decisions on what type of support they require that best meets needs. This will involve using a range of behavioural change techniques such as motivational interviewing; coaching and strengths based approaches.

5. Provide information, advice and guidance on services and local provision to universal partners and Children’s Service front line staff to support meeting the needs of families. Provide onward referrals if needed for interventions that support agreed outcomes such as parenting, skills development, employment, healthy lifestyles etc.  

6. To provide appropriate assessments and support to children, young people, their families, or carers.  Subsequently, creating clear plans in strong collaboration with other practitioners\agencies, negotiating with and influencing others to take responsibility for actions that bring about change.

7. Regularly monitor and evaluate the progress and impact of Early Help Assessments and Plans to affect change and improve outcomes for children, young people, and families.  

8. Co-ordinate the services of other agencies as appropriate to meet the needs of the child or young person ie TAF (Team around the family) 

9. To maintain full and accurate records in accordance with departmental standards and procedures.

10. Role model and coach practitioners in the undertaking of Early Help Assessment & Plans, participating and leading meetings when required to initiate team around the family approaches, which are then transferable to the most appropriate lead worker.   

11. To support the delivery of group work programmes to children, young people and their families in a range of settings.

12. Support to identify, recruit and assist parents/carers/wider volunteers to help develop their own networks of support in the community. 

13. To champion and share best practice amongst the workforce, delivering learning, knowledge and skills development within a community of practice. 




	Person Specification


	Qualifications:

	Essential
	Desirable

	Relevant level 3 qualification and substantial experience of working with children, young people or adults in early years, social care, health or school settings

	Qualification in evidence-based interventions. 

Trained to deliver Signs of Safety as practice lead.

	Knowledge/Experience:

	Essential 
	Desirable 

	Experience of promoting/contributing to partnerships and multi-agency working within the community, particularly those agencies and partners who focus on support and activities for disadvantaged young people. 

Experience of working within communities and with children and young people with multiple and complex needs. 

Experience of working with people in their homes, and effectively communicating with vulnerable young people and adults. 

Knowledge and experience of completing assessments of children’s needs and responding accordingly with the application of Norfolk’s threshold guide. 

Demonstrate success in improving the capacity of individuals and organisations to assess and meet the needs of children, young people and families for early help. 

Experience of working with a wide range of other professionals to develop and deliver shared initiatives for children, young people and families Experience of case management and assessment frameworks. 

Experience of using IT and electronic case management systems.

	Worked directly with children and young people for minimum of two years.

Experience of promoting independence and ‘whole family’ working.


	Skills:

	Essential
	Desirable

	Readiness to work cooperatively with a range of professionals agencies, organisations and individuals to develop appropriate change processes and plans for children and young people, adults and families. 

Ability to motivate, problem solve and demonstrate professionalism. 

Excellent interpersonal and communication skills 

Ability to give accurate information and practical support to family members of all Ages 

Commitment to working flexibly 

Good organisational skills and the ability to prioritise workload 

Ability to work with minimum supervision and use initiative. 

Able to relate to and to motivate children, young people, parents & carers to achieve behavioural and attitudinal change 

Ability to identify and assess the needs of child children, young people & families, planning, coordinating and leading support and intervention as a key worker 

Knowledge of child development, needs and parenting practice 

Empathy and sensitivity to the needs arising from a wide range of family dynamics 

Good written and verbal communication skills 

Ability to influence others practice based on technical or professional expertise.

	An understanding and appreciation of the role of related services.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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