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Job Description and Person Specification


	Job title 
	Family Time Supervisor  

	Department 
	Children’s Services 

	Section/Service 
	Intensive Assessment and Family Time Service

	Location 
	Central/West/East 

	Grade 
	Scale E 

	Responsible to 
	Family Time Centre Manager 

	Responsible for 
	No staff managed


 
	Role and Context  

	Job Purpose
To plan, supervise and assess Family Time between child(ren) and/or young people who are at risk of significant harm and their families/networks, which focuses on the child(ren)s security and promotes their well-being. 
 
To work as part of the locality team alongside a range of other professionals including Social Workers, Health Visitors, CAMHS, Educational Psychologists, special educational needs services and education providers. To align services to meet the needs of children and their families. 

	Context 
Children’s Services practice vision ‘Vital Signs for Children’ is the way we approach practice in Norfolk. We strive to work as a whole system and with the whole family using a practice approach that is: 
· Relationship based – working to build consistent and trusted relationships with   families.
· Strengths oriented – identifying the strengths of families and building on them to create positive change.
· Outcome focused – doing whatever it takes to achieve the best outcome for families.
We believe it is vital that children are prepared and able to learn, build positive, long-term relationships and receive family-based care.  

The Family Time Service is divided into three teams, (North, East and Broadland; City and South; and West and Breckland). The service is responsible for supervising all court ordered family time across the county both at the Family Time Centres and in the community.

The service will be provided in accordance with legislation, national guidance, LSCB procedures and protocols, departmental quality assurance targets and timescales, and local partnership agreements. 

	Other Job Information (e.g. any special factors or constraints)

The service is designed to ensure consistency across the county but is managed within localities to focus on local delivery. However, from time to time when the service in another area is under pressure there may be a need to assist across geographic boundaries.

You are required to travel as part of your duties. You will be responsible for your own travel arrangements and these must be carried out in the most effective and efficient way to perform your job. You may also be required to transport children and babies in your own vehicle.

[bookmark: _Hlk21428502]The service is required to be flexible and responsive to the needs of children and their families.  As a result, staff may be required to work flexibly outside of usual business hours.

Lone working may be a feature of the role - managing adherence to NCC Lone working policies and guidance is therefore essential.




	Principal Accountabilities 

	Plan, supervise and assess high quality, positive, supervised or supported Family Time, as directed by a court order or by social care teams, where the children are living separately from their parents/families because of child protection concerns.  
 
Provide and maintain accurate, factual and concise reports recorded in line with the department’s standards, policies, procedures and legal framework. To present these for a range of audiences to include: Child Protection conferences, core groups, panels and court, in accordance with departmental procedures and to ensure quality assurance requirements are met.
 
Use attachment-based theories and modelling approaches to support parents to develop parenting skills and the necessary understanding of children’s developmental needs. Encourage and develop innovative solutions in family work for the whole family and for individual members using a Signs of Safety methodology, involving family members throughout. 
 
Engage effectively with families in the child protection arena with complex multi-agency involvement, e.g. domestic abuse or violence, drug or alcohol misuse, mental health needs, housing problems, and social care needs in the community. Working with individuals in the family, empowering them to understand their rights and responsibilities. 

Complete and share assessments on a multi-agency basis where a child has been subjected to or is at risk of significant harm and to make recommendations that promote the best interests of the child. 
 
Monitor and review arrangements with families and inform accountable social care teams of any changes in a family’s needs or circumstances that may require the need for further assessment or intervention. 

Represent the department in appropriate meetings and forums including as a witness in court proceedings. 
 
Ensure that services are provided in accordance with departmental standards and objectives of quality assurance, with due regard to health and safety, and equal opportunities requirements, undertaking / participating in creating risk assessments where appropriate. 
 
Participate in supervision, annual appraisal and staff development training as appropriate.



1.2 Person Specification  

	Qualifications:
	Essential 

	Desirable 

	Level 3 Children’s and Young People’s Workforce Diploma, or other relevant qualification /equivalent experience. 
 
Good general level of education.

Signs of Safety training or willingness to undertake within the first year.

Restorative approaches training or willingness to undertake within the first year.

	









	





	Knowledge/Experience
	Essential 

	Desirable 

	Relevant experience in an environment providing services for children and young people, and their families.

Good knowledge of child development from birth to 19 and factors which impede their overall development.  
 
Ability to form and maintain appropriate relationships and professional boundaries with children and young people. 
 
Ability to communicate with people at a variety of different levels.  
 
Ability to make sound judgements under pressure. 
 
Ability to remain calm in difficult situations and have the emotional resilience to work with challenging behaviours. 
 
Ability to offer flexible and pragmatic approaches to problem solving, securing creative solutions to complex issues 

Good observational skills and the ability to report accurately, clearly and concisely both verbally and in writing
 
Effective ICT skills

Hold a current full driving licence and be able to transport children and babies in own vehicle.

Detailed understanding of NCC policy and practice in this area, e.g. the Assessment Framework, Child Protection, plus awareness and training on the Children Act 1989, 2004, other relevant legislation

Knowledge / experience of relationship-based parenting interventions, such as Solihull, VIG, Circle of Security
	




































	






































	
Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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