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Job description

Specialist Support Assistant 


	Department 
	Children’s Services, Learning and Inclusion

	Service 
	Virtual School Sensory Support

	Grade
	Scale E

	Reports to
	Lead Teacher for Vision Impaired Children and Young People

	Responsible for 
	N/A

	Job reference
	



	Job Purpose 

	Under the direction of a Teacher for Vision Impaired Children and Young People and working closely with class teachers, to provide in class support, individual or small group interventions to vision impaired children and young people, to ensure they have maximum possible access to appropriate educational opportunities. 


	Overview/Context

	Within Inclusion and Belonging there are the following teams:
· Virtual School Sensory Support
· Inclusion and SEND Team
· EPSS
· Portage 
· Access Through Technology 
· Statutory SEND

VSSS provides services to children and young people with sensory loss from the ages of 0-25 years; in homes, early years/school settings, complex needs schools, sixth forms and FE colleges.




	Principal Accountabilities

	To deliver specialist interventions to pupils in line with the Curriculum Framework for children and young people with Vision Impairments (CFVI), as directed by the QTVI. This may include braille, assistive technology, modifications to the learning environment.


	To support in class, when required, to ensure pupils are able to access adapted lesson materials and model good practice for setting staff.


	To assist in the production and modification of teaching materials and learning environments using specialist and ICT equipment as appropriate e.g. Braille, Large Print, screen magnification and other software.


	Provide information and advice to enable pupils to make choices about their own learning/behaviour/attendance and as appropriate challenge, motivate and promote self-esteem.


	Establish constructive relationships which encourage learners to advocate for themselves as appropriate. 


	To complete paperwork, within given deadlines, that reflects the work completed within interventions with pupils and share with appropriate staff.  


	To have a clear understanding of safeguarding and to follow the processes and procedures which support it, in relation to all children and young people to protect them from harm.




Person specification
	Qualifications:
	Essential ()
	Desirable ()

	A good standard of numeracy and literacy (Level 4 or higher in GCSE English and Maths.) 

BTEC Advanced Award in working with children and young people with sensory impairment 

First Aid Training
	




	








	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Ability to support learners across the age range 0-25 and across the curriculum

Ability to create/adapt materials/curriculum according to pupils’ vision needs 

Ability to safeguard and promote the welfare of children and young people

Ability/experience of working in a range of settings

Excellent organisational skills

Experience of working with vision impaired children and young people 

Ability to check specialist equipment 

Works within professional boundaries. 

Experience of working with vision impaired children and young people 

Good ICT skills and willingness to learn how to utilise new technology

Knowledge and experience of working with children with additional difficulties

Experience of working with Braille

	














	
































	Aptitudes/Behaviours
	Essential (ü)
	Desirable (ü)

	Excellent interpersonal, administrative and communication skills.

Ability and commitment to work both independently and as a member of a team.

Emotional awareness. 

Work within professional boundaries. 

Ability to safeguard and promote the welfare of children and young people.

Ability and commitment to relate positively to schools, settings, families and other agencies including health professionals

Ability to solve problems and operate in a variety of settings.

Effective communicator

Ability to deal with situations with sensitivity and understanding

Flexibility and a willingness to travel throughout Norfolk according to the demands of the Service.

	



























	



	The Council’s values and strengths
· Accountable – we are honest and accountable
· Inclusive – we champion inclusivity and equality
· Trusted – we build and maintain trust 
· Ambitious – we want a better future.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	It is the responsibility of the post holder to be able to travel around Norfolk and out county according to the needs of the service. 



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


	The information in this job description is accurate and reflects the requirement of the role: 

	Line Manager: 
	Victoria Zielinski 

	Position:
	Head of Virtual School Sensory Support

	Date:
	February 2026



	Last reviewed on: 20 December 2021
		Approved By: Head of Health, Safety and Well-Being
		Version number: 147
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