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Job Description and Person Specification
 



Social Worker (Level 2)

	Department 
	Adult Social Services

	Service 
	People from Abroad Team

	Grade
	J

	Reports to
	Service Manager

	Responsible for
	Development Workers



	Job Purpose 

	
To undertake person centred assessments and to empower individuals to make choices that promote their health, wellbeing and independence.

To work collaboratively with people who have complex needs to formulate support plans that maximise abilities, enable individuals to make choices and to work towards their identified goals.
 
NOTE: Actual job tasks will vary depending on the team in which the post is located.




	Principal Accountabilities

	1. Manage a caseload as allocated.

2. Undertake assessments under the Care Act 2014, Children Act 1989, Human Rights Act 1998, and apply the provisions of the Nationality Immigration and Asylum Act 2002 and other legislation.

3. Co-ordinate and monitor care packages and support (care) plans and undertake reviews to ascertain whether the desired outcomes are being achieved. This may include advocating on behalf of service users or carers.

4. Work with individuals to assist them to make choices about their entitlements to services in the UK, to assess risk and take decisions related to their voluntary departure from the UK.

5. Lead Safeguarding Adults investigations using’ making safeguarding personal’ Multi-Agency policy and procedure

6. Promote safeguarding awareness with service users and multi-disciplinary colleagues.  Keep updated on current safeguarding guidance and practice and be vigilant in all activities.

7. Take a lead in complex cases such as those with safeguarding issues, Human Rights assessments, complex family dynamics, conflict and problematic situations 

8. Provide written reports for court proceedings, case conferences and other arenas.

9. Work collaboratively with locality social work colleagues on highly complex cases, especially where there are capacity/best interest issues 

10. Engage actively with opportunities for inter-disciplinary relationships and partnership working and to encourage integrated ways of working wherever appropriate.

11. Operate in accordance with NCC and departmental practice and guidance, including the maintenance of electronic social care records within CareFirst/LAS/LCS, and relevant departmental and corporate administrative procedures.

12. Provide practice guidance to unqualified or less experienced staff under the supervision of the Service Manager/Practice Consultant 

13. Undertake, when appropriate the supervision of competency-based staff and/or students including learners from other agencies 

14. Through the supervision process ensure that Development Workers comply with the Department’s requirements to record and maintain quality information and data, including CareFirst/LAS/LCS.

15. Ensure service delivery is geared to meet the service users and carers ethnic, religious, cultural and linguistic backgrounds and to challenge appropriately where this is not the case.

16. Maintain awareness of Departmental and other resources including specialist health resources, housing, welfare benefits and other services for migrants and to be able to advocate for service users to access these appropriately.

17. Encourage development of suitable resources and partnerships to benefit service users.

18. Encourage, develop and maintain good working relationships with a whole range of partner agencies and maintaining a positive image of the Department in such settings.

19.  Familiarise partner colleagues with Department’s tasks, duties and responsibilities.

20. Participate in inter-agency training where appropriate.

21. Undertake staff development and training as per the Team Plan and in line with Adult Social Services’ Continuing Professional Development strategy.

22. Undertake the necessary training to become a Practice Educator or an Approved Mental Health Practitioner (AMHP) or a Best Interest Assessor (BIA).

23. Ensure services are provided in accordance with the departmental standards, equal of access, diversity and objectives of quality of assurance, are cost effective with due regard to health and safety requirements.
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Person specification

	Essential Qualifications

	· Degree or diploma in Social Work, or CSS, or CQSW

· To be a registered Social Worker with Social Work England

· Commitment to registering for a Post Qualifying/Practice Educators award at the appropriate level


	Essential Knowledge/Experience
	
	

	· Knowledge and understanding of relevant Immigration, Health and Social Care legislation

· Knowledge of current policy and practice within Health and Social Care

· A commitment, knowledge and understanding of Equal Opportunities policy and anti-discriminatory practice

· Knowledge of electronic case management systems

· Experience of working with service users or within a social care setting

· Experience of supervising others


	Essential Aptitudes/Behaviours

	· Be able to communicate clearly and appropriately with members of the public, colleagues and staff in other agencies - verbally, on the telephone and in writing, including through the use of interpreters

· Ability to undertake Human Rights, Care Act and Children Act assessments, plan packages of support/assistance and monitor and review their effectiveness

· Be able to demonstrate good keyboard skills with a view to using various computerised and electronic case management systems

· An ability to develop and change in light of the changing immigration, health and social care policy environment  

· Able to provide direct emotional and psychological support

· Able to plan, manage, prioritise workloads, demonstrating good time
management skills 

· Able to prepare and present reports and other documents; contribute to teaching and to deliver presentations

· Able to work effectively under pressure within departmental procedures and respond effectively in a crisis

· To be able to adopt a learning attitude and have the ability to adapt to change

· Able to liaise effectively within the department and other agencies and voluntary organisations

· Able to work effectively as a member of a multi-disciplinary team, as appropriate

· Ability to gather qualitative and quantitative information and analyse objectively

· Ability to assess risk and take appropriate action

· Ability to manage complex relationships




	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
· Ability to travel to venues not necessarily accessible by public transport
· Must be able to work unsocial hours when necessary
· Willingness to work in a range of setting depending on the needs of the service
· To adhere to and apply the code of ethics of Social Work England
· A willingness to undertake continuous professional development
· Ability to speak another European language fluently





The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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