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Job Description and Person Specification
 


Portage Practitioner 

	Department  
	Inclusion & Opportunity Services, Learning & SEND, Children’s Services 

	Service  
	Norfolk Portage Service 

	Grade 
	Scale G 

	Reports to 
	Senior Portage Practitioner 

	Responsible for  
	No staff managed 


 
	Job Purpose  

	To deliver Portage interventions to children aged 0-5 years with complex Special Educational Needs and/or Disabilities (SEND) and their families, within the home, in the community, and via Portage SEND groups, 

Use the National Portage Association (NPA) Code of Practice and NCC values and strengths, aligned to the Portage FLOURISH pledge and NCC Children’s Services Vital Signs to deliver best outcomes. 


	Context  

	Portage is a home-visiting educational service for pre-school children with SEND and their families. Portage aims to: 
· work with families to help them develop a quality of life and experience, for themselves and their young children, in which they can learn together, play together, participate and be included in their community in their own right. 
· play a part in minimising the disabling barriers that confront young children and their families. 
· support the national and local development of inclusive services for children. 
 
The Department for Education states: ‘an effective relationship requires the active involvement of parents and practitioners, working together. This is particularly important when they are in contact with many different services. This element of partnership is at the heart of the work that lead professionals and key workers undertake with families and Portage Workers often take that key role’. This is further explained in the NPA Code of Practice 2019. 



 





	Accountabilities  


	Following initial triage and assessment of need by Senior Practitioners, Portage 
Practitioners hold a caseload of families with children who have complex SEND. 
Practitioners work within team processes for assessment of need, planning and delivery of activities as well as progress tracking, working with the National Portage Association Small Steps to Learning ethos. 

This involves undertaking ongoing risk assessment for all children and families within service policy and integrating partnership goals from other professionals involved, such as Paediatricians, Physiotherapist, Speech and Language Therapist, and Occupational Therapist as well as developing a bespoke Portage learning plan using targets and long term goals.  

Visit families on a regular basis within Portage team casework processes to deliver learning activities. 

Developing good relationships with parents/carers, supporting learning in the home and signposting to local SEND events 

Be an active member of multi-agency and multi-disciplinary professional groups who are involved with the Portage families of teams’ case load. This entails attending regular 
meetings, collating and analysing information and reporting to the groups as well as the Portage Strategic Coordinator. 

The work will involve multi-disciplinary assessments (including information gathering stage of EHC needs assessment process), diagnosis and the EHAP process, to help inform decisions.  Written information should be provided where attendance is not possible.  

Support children and families through transitions into Early Years providers and, in some instances into Year R by liaising with school staff, SENCOs and key persons to support a smooth transition where appropriate, offering observation visits, settle sessions and comprehensive liaison to share long term goals and targeted teaching. 

To challenge where appropriate to ensure a child’s need is met. 

Participate in regular supervision, personal development conversations and own further professional development through training, sharing relevant information with other team members. 

To attend regular team meetings at the direction of the Portage Strategic Coordinator.




Person specification 
 
	Skills and abilities – all essential

	Ability to empathise with children and parents of children with complex special educational needs and disabilities 
Ability to communicate effectively using various methods and have experience of people management including the ability to challenge  
 
Possess excellent ICT skills, and have experience of using a variety of ICT applications   
Ability to self-motivate, work independently and as part of a team, being mindful of the Lone Working Policy at all times 
Possess good time management skills  
 
Have own transport to cover Norfolk and in some cases, work outside of usual area if required  

	Knowledge/Experience 

	Essential 

Effective communication and engagement with children with SEND and their families 
 
· building trust and establishing relationships 
· listening, building empathy and using clear language appropriate to age, ability, culture and personality 
 
Experience of working directly with families and/or children and/or young people with complex SEND 
Understanding of the National Portage offer  
Experience of working within education, health, social care, or voluntary sector  
Experience of partnership working and engaging a wide range of partner agencies 

Ability to work with children and families to achieve positive learning outcomes 
Experience of lone working and managing own workload  
Knowledge of the legal framework that underpins the work the service does e.g. Children and Families Act 2015, 
National Portage Association Code of Practice 2019, SEND Code of Practice 2014, Equality Act 2010 
Knowledge and understanding of SEND and the SEND agenda in Norfolk. 
Knowledge of SEND systems in nurseries, schools, colleges and alternative education providers including safeguarding, equal rights and health and safety. 

Desirable
Understanding and experience of using different communication methods to ensure the voice of the child is heard. 


	Mandatory Qualifications 

NVQ Level 3 or equivalent/degree in Early Years and Childhood or equivalent experience of working with children with SEND. 
 
In order to deliver Portage interventions, Portage Practitioners must have attended a 2.5 day NPA Small Steps to Learning training workshop and completed the core competency framework, equivalent to NVQ4 under the supervision of a senior practitioner 





The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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